MINUTES OF MANAGEMENT PPG MEETING HELD 
@ 1830HRS 06 APR 2017

	Present 

In Bold
	Dr Davis(SD)
	Partner
	

	
	Simon Royal (SR)
	Practice Manager 
	

	
	Pauline Stanworth(PS)
	Office Manager
	

	
	
	
	

	In Attendance
	
	PPG Members
	

	
	Pam Parry (PP)
	
	

	
	Charlie Bullas (CB)
	
	

	
	Christine West (CW)
	
	

	
	Frank Johnson (FJ)
	
	

	
	Nigel Robinson (NR)
	
	

	
	Margaret Brindle (MB)
	
	

	
	Alan Baily (Ab)
	
	

	
	
	
	

	Apologies
	Jane Kay
	
	

	
	Gwyneth Fort
	
	

	
	
	
	

	
	
	
	


	Item

(a)
	Discussion and Decisions

(b)
	Action/Info

(c)

	1
	Introductions: SD welcomed and thanked All for attendance.
Actions Last Meeting

Practice Staff Details: Will be placed on Website and a Board with Pictures in Waiting Room. On-Going
Leaflet Stand: Now in waiting room Completed. All present commented how much better it looked.
Posters Overload: To be reviewed On-going
New Prescription ordering: All going well after 4 days
	 All

	2
	Burnley PPG – SD informed all that there is a Burnley PPG made up of 2 members from each of the other Burnley practice PPG’s the topics at this meeting focus across the entire Burnley Community. SD encouraged any PPG member to attend if they could. Meetings are held at  “Turf Moor” (Burnley Football Club). SR will find out more details and pass on to all PPG Members so that any members wishing to attend can.
	SR / All

	3
	Practice Staff Details: Those attending discussed if staff should have full names or first names only showing under their pictures and on the website. It was decided that we would only use the staff members first name. SR to move forward with sorting this.
	SR / All

	4
	New Prescription ordering: FJ asked how this change had been communicated to patients and when we started. SD explained meeting with community pharmacies, message on practice website, messages in practice and message added to prescriptions all started roughly 2 months before the change.
	All

	5
	Toys/Books for Children in waiting area: NR asked if we had thought about getting any of these to help stop kids running about and mentioned about ones that can be attached to walls, NR acknowledged issues with costs for these items. We then got into a discussion about infection control with these things although not a big risk, still a risk and these items would require cleaning on a daily basis. SD acknowledged reasons we don’t have these are, it’s another job for a member of staff to do and we are very busy already, but SR would look into this and report back at the next meeting. CB also pointed out its time for parents to control their children a bit better after all it’s a GP Surgery not a Kindergarten.
	SR/All

	6
	Patient Survey 2017: SR asked for 2 Volunteers to Develop this year’s survey, PP & CB kindly volunteered and SR provided 2 lots of example questions for them to choose from or equally add a new question, we need roughly 20 questions. Once done SR would collate and provide draft copy to all to agree and test. If CB & PP could return these by 1st Aug SR can have draft ready for Aug meeting and then we could get it out to patients in October.
	PP.CB,SR /All

	7
	Extension: SD explained where we were up to on funding, that we were putting ourselves forward again in this year’s funding with NHS England to try and get the project moving. CB asked if Keepmoat had been involved in any way, SR said no, CB will ask his contacts and see what is possible. SR & SD Thanked CB for this. PPG will be kept up to date as this project develops. 
	

	AOB
	1. SD asked if there was anything anyone would like to bring up, Nil, Meeting closed.
2. Please confirm attendance week before next meeting.
	All

	
	Date of Next 2 Meetings:    08 JUN @1830hrs 
                                           17 AUG @1830hrs

	ALL
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